CASE STUDY
The GOING HOME project receives referrals from many different agencies and delivers support pan Wales. We have compiled a case study for the readers of our newsletter to provide a deeper insight into the work we undertake with women involved in the Criminal Justice System... 

Bianca (fictitious name) was referred to the GOING HOME Project by HM Prison Service. In the months prior to her release, the focus of support was to ensure that she had adequate housing on her release from custody. Legal advice was sought from Shelter Cymru in relation to her housing options and Bianca was continually kept informed by letter. Contact was made with the Local Authority and temporary housing was arranged for Bianca on release in the form of supported accommodation. Bianca was visited in prison by a member of the GOING HOME Team and informed of the arrangements for housing on her release, thus easing some of the anxieties she faced prior to leaving custody. 

On the day of release Bianca was met at the Probation Office by a member of the GOING HOME Team who then accompanied her to the local housing office and later to her accommodation, ensuring that she was safe and settled. In the immediate weeks following release, Bianca was supported in attending Court and LAC meetings. In addition to this, she has been supported in attending contact arrangements with her child and a high level of emotional support was required at start of these contacts. 
Having completed an assessment of needs, it was identified that housing and education were Bianca’s current priorities.  Referrals have been completed for local housing projects and applications to housing associations, and in relation to education Bianca was supported in applying to the local college and is now undertaking basic Maths, English & life skills courses. In terms of practical support the GOING HOME Project has provided Bianca with clothing and shoes and has assisted with travel to enable her to attend her appointments. 
The GOING HOME Project adapts a multi-agency approach when working with its beneficiaries. In Bianca’s case, we have engaged with Prison, Probation, Local Authority, Social Services, Drug Interventions Programme and the local college. 
For those beneficiaries who are referred whilst in custody, the Project is keen for support to commence at the earliest opportunity prior to their release in order to offer continuity in support. We strive to achieve a balance between emotional and practical support and recognise that both offer equal benefits to the women we work with. 
