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Welcome to our seventh Newsletter celebrating the many successes of the GOING
HOME project.

Our previous newsletter celebrated the recognition we received from the Big Lottery about
the work we do—Peter Wanless described our project as “inspirational”; this edition
focuses more on what the women we work with say about our work and some case studies,
fictitious names have been used throughout.

| am also delighted to announce that from 1* April we will be extending to North Wales. We
are working in partnership with the Rhyl Women’s Centre and seconding an experienced
Outreach Worker to deliver services for the GOING HOME project in North Wales; she will
work closely with HMP Styal over the next two years supporting 50 women coming to the
end of their sentence.

In the next few days you will be able to view on our website our GOING HOME Peer
Mentors’ response to the Ministry of Justice: “Breaking the Cycle: Effective Punishment,
Rehabilitation & Sentencing of Offenders”. www.gibran-uk.co.uk

Gill Hurley

At the time of going to

print 244 eferrals have
been made to the GOING
HOME Project..

The GOING HOME team would like to thank Pastor David and his Volunteers at
King s Church, Newport, for providi
in most need.

Group Days We are proposing to hold two Group Days in June, one will be focusing
on skin camouflage, make up and colour/style advice and the second day will be based
around outdoor pursuits and team building.

KEY FACTS......
We have trained 9
volunteers.

13 have found full time
employment.

11 are volunteering
with other
Organisations.

Fewer than 5% have
returned to custody.

We also have targets
to help women
dangmunitata rio/d
effectively and feel
more in control of their
lives; we are exceeding
that target by more
than 300%!
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Group Day 8th March 2011. Cel ¢
A volunteer writes We gathered together on a bright, sunny, day to celebrate
International Women'’s Day. There were twelve of us all from different walks of life,
different places and different towns. We spent the day getting to know each other
better and doing a variety of fun things which definitely brought out our

competitive sides! We started with a trivia quiz and learnt a few facts about IWD. |
was quite surprised about how little | knew about the subject! We carried on from

Future Training Dates
for Volunteers:

12™ April 2011
10" May 2011
24" May 2011
20" September 2011

nt

there by having a go at making pancakes as it was also Pancake Day. We set up a
portable camping stove outside and we all had a go at making and tossing
pancakes, there were a few fine flippers between us and luckily none ended up on
the floor! Then when we’d devoured our pancakes we sat down for a game of
bingo. This really got us into a competitive mood and a few of us were dying to
win! There were some prizes of an edible nature which went down a treat! I've got
to say | felt quite hot and flustered by the end and didn’t realise how competitive |
really am! Feeling pretty worn out by all the excitement we then had a buffet
lunch. Yep more food! Followed by lots of tea and coffee. We finished up the day
with a game of quick-fire Pictionary. All in all it was a great day and so good to
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come together in friendship and spend time doing daft things, getting to know each
other better and enjoying each others company. | think | can speak on behalf of
every one there and say thank you to the GOING HOME team for organising a fab
day and | hope there’ll be many more to come.
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DEBT NEWS ...............

One of our beneficiaries was being pursued by a debt collection agency for a debt of £10,000.

A member of the GOING HOME TEAM supported her in disputing the debt which we believed to be statute barred
and as a result she has had no further contact in relation to this debt. RESULT

Another beneficiary was being harassed by a local bailiff company for an outstanding court fine.

The National Standards for Enforcement Agents published in 2002 contains guidance on how bailiffs should deal
with vulnerable and socially excluded people; we were able to assist the beneficiary in obtaining evidence to prove
she should be considered under the above category and as a result the debt was passed back to the court, thus
wiping off the bailiffs costs. RESULT

GOING HOME supported another of our beneficiaries in appealing to a Local Authority in relation to money owed
for damages to a property she had previously occupied. We were able to assist her in gathering an evidence trail
and were able to accompany her to a meeting where a member of the GOING HOME Team appropriately
challenged the Local Authority and as a result the debt was reduced by 80%. RESULT

VISITS TO HMPS EASTWOOD PARK ....... The GOING HOME Project visits HMPS Eastwood Park twice a month to
meet with women who are returning to Wales on release.

Initially the women are informed about the GOING HOME Project either by the Partnership Coordinator, Amy
Rogers, or they can visit us at the Intervention Fayres which run every few months at HMPS Eastwood Park and

involve a range of different agencies.

Women have the opportunity to come and talk with us on a one-to-one basis. We have access to a quiet room and
can often make a coffee; it is a relaxed atmosphere and our approach is sensitive.

Women can ask us about practical things that they would like to know or they can just talk to us and we will listen.

° They can talk about their concerns — this is generally about housing, their children and their families.
° They can ask about what sort of things they can get help and support with when they are released from
prison.
Example 1..... When Carla came to see us she was very upset about her circumstances; we were able to talk

through some of the issues and concerns that she had. Carla was particularly concerned about a debt and wanted
to know if this had to be paid back when she was released from custody; she was also very worried about how she
would facethe worldonrelease:d K2 g Ol y L 32 G2 LIAO] dzLJ Y& OKAf RN
K 23S 0SSy WelverkaNldtd rdsgakhivhether the debt had to be re-paid and were able to provide
Carla with the information at our next visit to HMPS EWP. Carla was really pleased to have had her questions
answered and said that she wanted to continue to engage with the project to help her sort out her debts and
budget her money.

Example 2 ..... Lizzie spoke of her experiences and needs and was upset and tearful at different points of the
discussion; she was a victim of Domestic Violence and intimated that her sentence was partly due to the violence
that she had experienced. Lizzie was keen to undertake support in goal setting and positive thinking techniques
and said that she would be interested in programmes that will support her on release. Lizzie was very worried
about her flat and her belongings and wanted to know what was likely to happen to the tenancy and to her goods.
We sought the information required and were able to present this to Lizzie at our next visit. This enabled Lizzie to
make appropriate arrangements for her goods and tenancy.

The support that we are able to provide makes a difference to women in prison; they tell us that in providing one
to one support it makes them feel better, less isolated from the external world and helps them to think about their
release and their future goals.

We would like to thank HMPS Eastwood Park for their support in allowing us to provide this service and would
like to thank the Interventions Officer, Amy Rogers, for her continued support to the project and in facilitating
access to provide the service to Welsh women.
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Message received from Bridgend Probation ............ Hi Claire, thank you very much for this, Gwen wil
be moving in on Monday, thank you again for all your support.

One of our beneficiaries, Yvonne, recently suffered an unexpected bereavement and turned to her
mentor for support in relation to making funeral arrangements. Yvonne was given advice and support in
collecting a medical certificate, registering the death and obtaining a death certificate. Yvonne was also
assisted with travel costs and provided with appropriate clothing for herself and her dependants.

Text from a beneficiary regarding a meeting that had taken place with Housing ......
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CASE STUDY

The GOING HOME project receives referrals from many different agencies and delivers support pan
Wales. We have compiled a case study for the readers of our newsletter to provide a deeper insight
into the work we undertake with women involved in the Criminal Justice System.......

Bianca was referred to the GOING HOME Project by HM Prison Service. In the months prior to her release
the focus of support was to ensure that she had adequate housing on her release from custody. Legal
advice was sought from Shelter Cymru in relation to her housing options and Bianca was continually kept
informed by letter. Contact was made with the Local Authority and temporary

housing was arranged for Bianca on release in the form of supported accommodation. Bianca was visited
in prison by a member of the GOING HOME Team and informed of the arrangements for housing on her
release, thus easing some of the anxieties she faced prior to leaving custody.

On the day of release Bianca was met at the Probation Office by a member of the GOING HOME Team
who then accompanied her to the local housing office and later to her accommodation, ensuring that she
was safe and settled. In the immediate weeks following release, Bianca was supported in attending Court
and LAC meetings. In addition to this, she has been supported in attending contact arrangements with
her child and a high level of emotional support was required at start of these contacts. Having completed
an assessment of needs, it was identified that housing and education were Bianca’s current priorities.
Referrals have been completed for local housing projects and applications to housing associations, and in
relation to education Bianca was supported in applying to the local college and is now undertaking basic
Math's, English & life skills courses. In terms of practical support the GOING HOME Project has provided
Bianca with clothing and shoes and has assisted with travel to enable her to attend her appointments.

The GOING HOME Project adopts a multi-agency approach when working with its beneficiaries. In
Bianca’s case, we have engaged with Prison, Probation, Local Authority, Social Services, Drug
Interventions Programme and the local college. For those beneficiaries who are referred whilst in
custody, the Project is keen for support to commence at the earliest opportunity prior to their release in
order to offer continuity in support. We strive to achieve a balance between emotional and practical
support and recognise that both offer equal benefits to the women we work with.
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Text from Gwen regarding housing with Wallichd L Q@S 6 SSy 2FFSNBR GKS |
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The GOING HOME Project has a volunteer who comes into the office weekly to write to women w
either in custody or have been involved in the Criminal Justice System; she is able to use her own
practical experiences to let women know that they are not on their own.
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Positive Feedback received from Pontypridd Social Services ..................

| oo o 39S 3/
AYLINREOSYSYd Ay W2Qa FauAGdzRS FyR RSY

O«
>
o T

3




GOING HOME NewsletteriiIssue 7

Sex Work Sex Work Research Wales’ (SWRW)
Research Wales | The 4-year project, ‘Sex Work Research Wales’ is sponsored by Gibran (UK) Ltd
‘ ‘Ygﬁxlcl:%vgth in partnership with the Centre for Criminal Justice and Criminology, Swansea
University and is funded by the BIG Lottery Research Programme.
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The aim of the programme is to:

‘Enable VCS organisations to produce and disseminate evidence-based knowledge, to influence local and
national policy & practice and, in the longer term, develop better services and interventions for
beneficiaries’.

The aims of the research are to:
° Influence policy development and practice.
. Keep sex workers safe and to assist those wishing to exit sex work.

The project will use a participatory action research approach aiming to empower sex workers and
community members by involving them fully in the research, helping them develop solutions to bring
about positive change and improve community cohesion.

W/ '[[ h}y¢ ¢h Cwhbe¢ [Lb9 {9wzxlL/
We are currently mapping Wales to identify areas where sex work (prostitution) is prevalent, and a
trying to identify services being accessed by sex workers; or projects that are offering specialist se
to sex workers. If you feel that you have information that could contribute to our research please g
touch with the Project Manager, Emma Harris, on the contact details below.

The project began in June 2010 and we are now ‘rolling’ the research out to service providers and
stakeholders across Wales. If you would like to know more about the research or think that you are a
service which is accessed by sex workers of any gender, please contact one of the team below or visit our
website at www.gibran-uk.co.uk

For more information please contact: Emma Harris, Project Manager Gibran (UK) Ltd,
Email eharrisetc@aol.com
You can also contact the team by calling Tel No: 01873 880976 or Mobile: 07817578366
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Good News Stories ....

Julie was waiting to be re-housed as she was living with her parents and her three children in a
3-bedroom property. Julie told her Mentor that she had been on the housing list for some time and the
situation at home was becoming untenable; although her parents had been incredibly supportive, the
cramped conditions were causing an uncomfortable situation. Julie’s concern was that if this was to carry
on for much longer then family relationships would suffer.

Julie and her Mentor talked about the practical and emotional issues of concern and together wrote a
letter to the Housing Office outlining the situation and detailing how this was having a negative impact on
her, the children and her parents.

We are happy to report that Julie has now moved into a house with her childrenandsays& A G4 Q& F|I
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If you know of a woman who needs our help download a copy of the GOING HOME Referral Form:
www.gibran-uk.co.uk/downloads/GoingHomeReferralForm.pdf
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